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Downloading and installing the Cleartrip Mobile Application 

There are multiple ways to download and install the Cleartrip mobile application: 

1. Send SMS CT to 56300. You will get an SMS reply with the download link in it. Click on the link to 

open it in the browser (otherwise, you can open the browser manually and type the link if 

ǇƘƻƴŜ ŘƻŜǎƴΩǘ ŀƭƭƻǿ ǘƻ ŎƭƛŎƪ ƻƴ ǘƘŜ ƭƛƴƪύ ŀƴŘ Ŧollow the instructions to download. 

2. Visit www.cleartrip.com/mobile on a web browser, and enter mobile phone number on the box 

ōŜǎƛŘŜǎ άaƻōƛƭŜ !ǇǇƭƛŎŀǘƛƻƴέ. You will get an SMS with the download link in it. Click on the link 

to open it in the browser (otherwise, you can open the browser manually and type the link if 

ǇƘƻƴŜ ŘƻŜǎƴΩǘ ŀƭƭƻǿ ǘƻ ŎƭƛŎƪ ƻƴ ǘƘŜ ƭƛƴƪύ ŀƴŘ Ŧƻƭƭƻǿ ǘƘŜ ƛƴǎǘǊǳŎǘƛƻƴǎ ǘƻ ŘƻǿƴƭƻŀŘΦ 

3. Direct downloads of the mobile application can also be done by visiting wap.mobisoc.com and 

clicking on the Cleartrip link. Please follow the instructions to download on the page. 

In case your ǇƘƻƴŜ ƛǎƴΩǘ ǎǳǇǇƻǊǘŜŘ ȅŜǘΣ ŀ ƳŜǎǎŀƎŜ ǿƛƭƭ ōŜ ǎƘƻǿƴ on the download page. A list of 

supported phone brands and models will be shown in a dropdown. You can click and choose the model 

closest to their phone to try the application on their phone ς however, normal functioning of the 

application is not guaranteed on unsupported models. 

hƴŎŜ ŘƻǿƴƭƻŀŘŜŘΣ ǘƘŜ ǇƘƻƴŜΩǎ ōǊƻǿǎŜǊ ǿƛƭƭ ŀǎƪ whether to install the application. You should click 

ά¸Ŝǎέ ƻǊ άtǊƻŎŜŜŘέ ƛƴ ǘƘƛǎ ŎŀǎŜΦ {ƻƳŜ ǇƘƻƴŜǎ ƳƛƎƘǘ ŀƭǎƻ ŀǎƪ ǿƘŜǘƘŜǊ ǘƻ ǘǊǳǎǘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǾŜƴŘƻǊ 

όάaƻōƛǎƻŎ ¢ŜŎƘƴƻƭƻƎȅέύ ōŜŦƻǊŜ ƛƴǎǘŀƭƭƛƴƎΤ you ǎƘƻǳƭŘ ŎƭƛŎƪ ά¸Ŝǎέ ƻǊ άtǊƻŎŜŜŘέ ƛƴ ǘƘƛǎ ŎŀǎŜΦ 
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Starting the Application 

After installation, you can anytime Ǝƻ ǘƻ ǘƘŜ ά!ǇǇƭƛŎŀǘƛƻƴǎέ ǎŜŎǘƛƻƴ ƻƴ ƳƻōƛƭŜ ǇƘƻƴŜ ǘƻ ǎǘŀǊǘ ǘƘŜ 

Cleartrip aŀǊǘΦ hƴ ǎƻƳŜ ǇƘƻƴŜǎΣ ǘƘƛǎ ǎŜŎǘƛƻƴ ƳƛƎƘǘ ōŜ ŎŀƭƭŜŘ άLƴǎǘŀƭƭŀǘƛƻƴǎέ ƻǊ άDŀƳŜǎέ or under the 

ǎŜŎǘƛƻƴ άaȅ hǿƴέ ƛƴǎƛŘŜ !ǇǇƭƛŎŀǘƛƻƴǎ. The Cleartrip Mart would show various icons after startup, the 

default selection being Cleartrip application. You have to click on Cleartrip icon in the Mart to start the 

application. 

Application Screens 

Main Menu (Home Screen) 

                    

When you start the Cleartrip application, the application would show ǘƘŜ άMain Menuέ screen. You can 

select any of the 3 options available ς άCƭƛƎƘǘǎέΣ άIƻǘŜƭ .ƻƻƪƛƴƎέΣ ά±ƛŜǿ .ƻƻƪƛƴƎǎέ 

Lƴ tƘŀǎŜ м ƻŦ ǘƘŜ ƳƻōƛƭŜ ŀǇǇƭƛŎŀǘƛƻƴΣ ŎƘƻƻǎƛƴƎ άIƻǘŜƭ .ƻƻƪƛƴƎέ ǿƻǳƭŘ ŘƛǎǇƭŀȅ ά/ƭŜŀǊǘǊƛǇ IƻǘŜƭ .ƻƻƪƛƴƎ 

ŎƻƳƛƴƎ ǎƻƻƴ ƻƴ ƳƻōƛƭŜΗέ and would return the user to Main Menu afterwards. 
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Flight Search Screen 
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The Flight Search screen allows you to: 

1. Select Origin and Destination cities 

2. Select Departure Date 

3. Optionally select Return date if opting for a Return Flight 

4. Select the number of Adults (minimum 1), Children (minimum 0), and Infants (minimum 0) 

ǘǊŀǾŜƭƛƴƎ όǘƘŜ ŘŜŦŀǳƭǘ ŎƘƻǎŜƴ ƛǎ Ψм !ŘǳƭǘΩύ 

5. Optionally select the Cabin type ς .ǳǎƛƴŜǎǎ κ 9ŎƻƴƻƳȅ όǘƘŜ ŘŜŦŀǳƭǘ ŎƘƻǎŜƴ ƛǎ Ψ9ŎƻƴƻƳȅΩύ 

6. OǇǘƛƻƴŀƭƭȅ ǎŜƭŜŎǘ ǎǇŜŎƛŦƛŎ !ƛǊƭƛƴŜ ǘƻ ǎŜŀǊŎƘ ŦƻǊ όǘƘŜ ŘŜŦŀǳƭǘ ŎƘƻǎŜƴ ƛǎ Ψ!ƴȅΩΣ ǿƘƛŎƘ ǊŜǎǳƭǘǎ ƛƴ ŀ 

search across all airlines) 

The left-side Options menu allows you to: 

1. <Change> - Change the selected field 

2. <Search> - Initiates the Search for flights 

3. Reset ς Resets the search screen to default chosen values 

4. About ς Shows information about the application 
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Booking Flight Tickets 

Essential              Optional 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Choose άCƭƛƎƘǘǎέ the 

Main Menu Screen 

On Flight Search 

Screen, Select Origin, 

Destination cities, 

Departure (and 

Return) dates, Number 

of Passengers to travel 

On Flight Search 

Screen, Optionally 

select the cabin type 

όŘŜŦŀǳƭǘ ƛǎ ά9ŎƻƴƻƳȅέύ 

and Airline preference 

όŘŜŦŀǳƭǘ ƛǎ ά!ƴȅέύ 

{ŜƭŜŎǘ άғ{ŜŀǊŎƘҔέ ǘƻ 

get flight search 

results 

 

Browse and View 

Details of flight search 

results, Sort by Airlines 

/ Dep Time / Arr Time 

/ Price. Select 

άtǊƻŎŜŜŘέ ǘƻ ŎƻƴŦƛǊƳΦ 

 

Review Fare Rules for 

any Flight Detail by 

Options -> Fare Rules. 

Review details and 

Total Price on Review 

Itinerary screen. 

/ƘƻƻǎŜ ά.ƻƻƪέ ǘƻ 

proceed. 

Enter Passenger 

Details and Credit Card 

Billing Information 

(secure) on the Billing 

Screens. 

CongǊŀǘǳƭŀǘƛƻƴǎΗ ¸ƻǳΩƭƭ 

get the Trip ID on 

Booking Confirmation 

Screen, and also via 

SMS and E-mail. 
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Booking Flight Tickets 

Steps: 

1. Main Menu {ŎǊŜŜƴΥ /ƘƻƻǎŜ άFlightsέ ƻƴ ǘƘŜ aŀƛƴ aŜƴǳ Screen 

2. Flight Search Screen:  

a. /ƘƻƻǎŜ άCǊƻƳέ ŀƴŘ ά¢ƻέ ŎƛǘƛŜǎ ς the default are New Delhi and Mumbai 

b. /ƘƻƻǎŜ ά5ŀǘŜέ ƻŦ ǘǊŀǾŜƭ 

c. /ƘƻƻǎŜ άwŜǘǳǊƴ CƭƛƎƘǘέ ƛŦ ȅƻǳΩǊŜ ǎŜŀǊŎƘƛƴƎ ŦƻǊ ŀ ǊƻǳƴŘ ǘǊƛǇΣ ƻǘƘŜǊǿƛǎŜΣ ǎƪƛǇ ǘƘƛǎ ŦƛŜƭŘ 

d. Choose Number of Adult, Children, and Infant passengers traveling. The default is 1 

Adult. 

e. Optionally, pick the type of cabin class to search for (Economy/Business). The default is 

Ψ9ŎƻƴƻƳȅΩΦ 

f. hǇǘƛƻƴŀƭƭȅΣ ǇƛŎƪ ŀ ǎǇŜŎƛŦƛŎ !ƛǊƭƛƴŜ ǘƻ ǎŜŀǊŎƘ ŦƻǊΦ ¢ƘŜ ŘŜŦŀǳƭǘ Ψ!ƴȅΩ ǎŜŀǊŎƘŜǎ ŦƻǊ ŀƭƭ !ƛǊƭƛƴŜǎΦ 
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3. Search Results Screen: Review flights and corresponding prices. Select any flight and click, or 

press Options->View Details to view detailed information about the flight. 

 

                  
 

You can also sort the results by Airlines, Price, Departure Time, or Arrival Time using the Options 

menu. By default, the results are sorted by Price. 
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4. Flight Details Screen: ±ƛŜǿ 5Ŝǘŀƛƭǎ ŀƴŘ CŀǊŜ wǳƭŜǎ ŦƻǊ ǘƘŜ CƭƛƎƘǘ ȅƻǳΩǊŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴΦ hƴŎŜ ȅƻǳΩǾŜ 

ŘŜŎƛŘŜŘ ǿƘƛŎƘ ŦƭƛƎƘǘ ǘƻ ǘǊŀǾŜƭ ǿƛǘƘΣ ǎŜƭŜŎǘ άtǊƻŎŜŜŘέΦ 

 

                
 

 
 

LŦ ȅƻǳΩǾŜ ǎŜƭŜŎǘŜŘ ŀ wŜǘǳǊƴ CƭƛƎƘǘΣ ȅƻǳΩƭƭ ŀƭǎƻ ƎŜǘ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ǊŜǘǳǊƴ ƧƻǳǊƴŜȅ ŦƭƛƎƘǘΦ 
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5. Review Itinerary Screen: You can review the itinerary you selected ς Departure flight (and 

Return, if applicable) details, and the total price payable. Choose Options->Book to proceed. 

 

 
 

 

6. Passenger Details Screen:  
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7. Billing Address Screen: Enter the billing address information 

 

                 
 

a. First Name 

b. Last Name 

c. Address 

d. City 

e. State 

f. PIN Code 

g. Mobile Number (this is the number where Trip ID SMS will be sent) 

h. Email (Optional field, this is the e-mail where Trip ID information will be sent). 
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8. Payment Screen: Enter the payment information 

 

 
 

a. Name as on Credit Card 

b. Credit Card Type (Mastercard / Visa κ !ƳŜȄ κ 5ƛƴŜǊΩǎ /ƭǳō) 

c. Credit Card Number 

d. Expiry Date 

e. CVV Number 

 

9. Order Details Screen:  After successful payment, the Booking Confirmation Screen will be shown 

with the Trip ID. The Trip ID and Ticket information will also be sent to you via SMS and Email. 
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Viewing Details of a Booking 

You can view the scheduƭŜ ƻŦ ŀ ōƻƻƪƛƴƎ ōȅ ǎǳǇǇƭȅƛƴƎ ǘƘŜ ¢ǊƛǇ L5 ŀƴŘ ƭŀǎǘ ƴŀƳŜ ƻŦ ǇŀǎǎŜƴƎŜǊ ƛƴ ǘƘŜ ά±ƛŜǿ 

.ƻƻƪƛƴƎǎέ ǎŎǊŜŜƴΣ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ 
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Information/Error Screens: 

άThe application could not retrieve information from the Internet. Please check phone connectivity and 

try again.έ 

This error message indicates a problem in Internet connectivity. In case this is a temporary connectivity 

issue, retrying the same action might resolve the problem. Otherwise, you should check Internet access 

configuration on the phone. 

άThe payment transaction might not have been completed successfully. Proceed to check the status of 

transaction?έ 

This screen is shown in case of a possibility of payment-related issues. The mobile phone could not get a 

confirmation in time, and hence you are asked if the status of the payment transaction should be 

ŎƘŜŎƪŜŘ ŀƎŀƛƴΦ ¢ƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ǇǊŜǎǎ άtǊƻŎŜŜŘέ ƛƴ ǘƘƛǎ ŎŀǎŜΦ LŦ ǘƘƛǎ ƳŜǎǎŀƎŜ ƛǎ ǎƘƻǿƴ ŀƎŀƛƴΣ ǘƘŜ you 

should call Cleartrip directly. 

 

 

In other scenarios, you will be shown error message appropriate to the situation. You can call upon 

Cleartrip support for any assistance required. 


