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Downloading and installing the Cleartrip Mobile Application

There are multiple ways to download and install the Cleartrip mobile application:

1. Send SMS CTto 5630Q You will get an SMS reply with the download link in it. Click on the link to
open it in the browser (otherwise, you can open the browser manually and type the link if
LIK2YyS R2SayQi I f 2 dlowthe in@uckiodsito d@mfloadi KS f Ay 10 F yR

2. Visit www.cleartrip.conymobile on a web browser, and enter mobile phone number on the box
0SAARSA a&a 2 0.Ndubill gkt bdlSKSAvitnlthié doRnjodd link in it. Click on the link
to open it in the browser (otherwise, you can open the browser manually and type the link if
LIK2yS R2SayQi Fftt2¢ (G2 OftA0O1 2y GKS fAyl0 FYyR

3. Direct downloads of the mobile application can also be done by visiting wap.mobisoc.com and
clicking on the Cleartrip link. Please follow the instructions to download on the page.

Incaseyour LIK 2y S A Ay Qi & dzLJLI2 NI S R on@h® downlodd pa¥eSAisidf 3S GAf f 0 S
supported phone brands and models will be shown in a dropdown. You can click and choose the model

closest to their phone to try the application on their phone ¢ however, normal functioning of the

application is not guaranteed on unsupported models.

hyOS R2gyf2F RSRI (K Swhdthér2oyn§ the apphtRidn 2y &Gidkoudd Aligkt | & |
G,8E882N) Gt NEPOSSRe Ay GKA& OFraSo {2YS LK2ySa YAIKI
6Gaz2zoraz0 ¢SOKy2f gaRK DAz FTRINSON y&,i$d & A3/NITat N2 OSSR
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Starting the Application

After installation, youcananytime3 2 (2 (GKS a! LI AOF GA2yaé aSOlAazy 2y
Cleartripa I NIi® hy a2YS LK2ySaz (GKAA &aSO0A&yndewttheda Ki 06S O
aSOGA2Y Gad h gy &TheClfaditp &t wouldkdbwivadibullidor® yftdr startup, the

default selection being Cleartrip application. You have to click on Cleartrip icon in the Mart to start the

application.

Application Screens

Main Menu (Home Screen)

P cleartrip mobi A cleartrip mobi

Main Menu Main Menu

Flights

Options

When you start the Cleartrip application, the application would show i K BlaindVienué screen. You can
select any of the 3 options availablecad Cf A AKGAaAé¢ >~ a1l 2GSt . 221Ay3IéET Ga+ASs

A

Ly tKFAS m 2F (GKS Y20AfS LW AOFGA2y Y OKz2z2aiy3da al
O2YAyYy 3 &2 2 yandalld étard thefusdritbdVain Menu afterwards.
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Flight Search Screen

cleartrip mobiz Pcleartrip zichls
Flight Search Flight Search
Menu >> Search to Start Infant(s)
; Children: 2-11 yrs
From: v
Hew Rell . Infants: 0-2 yrs
To: |Mumbai 7| (as on travel dates)
Date: 12/01/2009 %= :
| Ak l Cabin: | Economy V]
Return Flight
. : Airline Any
[ eeszs] Preference:
; Note: An adult passenger is
Passengers:  Adult(s) allowed to carry at most one
Children infant.

Options Back

Options

A cleartri mobiz *Acleartri LT
E== E==
Calendar Flight Search
January 2009 Menu >> Search to Start
S M T W T F S -
From: [New Delhi v
To: [Mumbai v

Bl s 14 15 16 17 Date: 12/01/2009

18 19 20 21 22 23 24
25 26 27 28 29 30 31 O ReturnFlight

Adult(s)
Lo B

Children

Options cancel
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The Flight Search screen allows you to:

Select Origin and Destination cities
Select Departure Date
Optionally select Return date if opting for a Return Flight

> WO N R

Select the number of Adults (minimum 1), Children (minimum 0), and Infants (minimum 0)

0N 9StAy3 60GKS RSTlLdA G OK2aSy Aa Wm ! RdzZ G4QU

. Optionally select the Cabintype¢. dzZA Ay Saada k 902y2Yeé O60GKS RSTI dz
6. OLJGA2y L ffe& aStSO0 ALISOAFAO ! ANIAYyS (2 aSkNOK 7
search across all airlines)

The left-side Options menu allows you to:

<Change> - Change the selected field
<Search> - Initiates the Search for flights
Reset ¢ Resets the search screen to default chosen values

A WO N -

About ¢ Shows information about the application
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Booking

-| Essential

Choose & Cf AtHeK (i
Main Menu Screen

Review Fare Rules for
any Flight Detail by
Options -> Fare Rules.

Review details and
Total Price on Review
Itinerary screen.

/| K22aS a. 2
proceed.

Flight Tickets

! Optional

On Flight Search
Screen, Select Origin,
Destination cities,
Departure (and
Return) dates, Number
of Passengers to travel

Browse and View
Details of flight search
results, Sort by Airlines
/ Dep Time / Arr Time
/ Price. Select

Gt N2 OSSR¢
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Enter Passenger
Details and Credit Card
Billing Information
(secure) on the Billing
Screens.

On Flight Search
Screen, Optionally
select the cabin type
ORSTFIl dzf G A
and Airline preference
ORSTFIl dzf G A

{ St SO0 ar{
get flight search
results

CongNJ G dzft I G A
get the Trip ID on
Booking Confirmation

Screen, and also via
SMS and E-mail.




Booking Flight Tickets

Steps:

1. MainMenu{ ONXB Sy YFlight&é2 22ayS (0K S Saedenh Yy a Sy dz
2. Flight Search Screen:
a. /| K22&S @& CNR Y £cthe défRult dreiNBwéDellDandiMuBS i
b. / K22a$S a5 GS¢ 2F (N} 0S¢
c. /| K22aS awSiddaNYy CtAIKGE AF 22dz2QONB &SI NOKAy 3
d. Choose Number of Adult, Children, and Infant passengers traveling. The default is 1
Adult.
e. Optionally, pick the type of cabin class to search for (Economy/Business). The default is
woo2y2Y@ Qo
hLliAzyFfftes LIAO]T | aLISOATFAO ' AN AyS (2 a&ast

—h

[3 . .
=4 cleartrip mobiz

Flight Search

Menu >> Search to Start

From: INew Delhi v|

To: [Mumbai v

Date: 12/01/2009

[0 Return Flight

Adult(s)
Children
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3. Search Results Screen: Review flights and corresponding prices. Select any flight and click, or
press Options->View Details to view detailed information about the flight.

*Acleartrip mobiz A cleartrip mobiz
Departure 1 - 10 of 23 (by Price) Departure 1 - 10 of 23 (by Price)
Airlings  Dep Arr Price. Airlines  Dep Arr Price.
KingfR  20:00 21:55 3168 KingfR  20:00 21:55 3168
Indigo 20015 22:20 3579 Indigo 20015 22:20 3579
Indigo 1720  20:25 3579 Indigo 17:20  20:25 3579
&irInd 20:45 2300 3929 &irInd 20:45 2300 3929
Spice] 21:20 2330 3930 Spice] 21:20 2330 3930
JLite 16:10 18:15 3958 10 18:15 3958

20 0 22:10 3958
00 1850 4251
40 00:30 4251

JLite 20020  22:10 3958
GOAIr 17:00 1850 4251
GOAIr 22:40  00:30 4251

Options

You can also sort the results by Airlines, Price, Departure Time, or Arrival Time using the Options
menu. By default, the results are sorted by Price.
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4.

Flight Details Screen: + A S &
RSOARSR ¢KAOK FftA3IKIG

*Acleartrip

mobiﬁ
| SOC F

Departure Details
New Delhi to Mumbai

Price

Adult(s) 1

'Rs. 3,929 Inc. Taxes
&irlines  : AirIndia
Flight #
$20:45, 12 Jan 09

Arr 123:00, 12 Jan 09

(lick Menu >> Proceed to select this
flight or click Back to choose from
other results.

(AT311
Dep

Options

mobig
| SOC F

A cleartrip

Fare Rules
Fare Rules
New Delhi to Mumbai

Penalities and Cancellation

* Cleartrip classifies this as a
*Refundable* fare

** Cancellation Charges*

*+ Adult: Rs 750 will be deducted or
the base fare whichever is lower

** Child: Rs 750 will be deducted or
the base fare whichever is lower

LT &82dz2Q@S
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A % /4 A x

5SGFAf a

YR CI NB wdz Sa
G2 GNY 0St gAGKE
*Acleartrip mobiz

Departure Details
New Delhi to Mumbai

Price

Adult(s) 1

'Rs. 3,929 Inc. Taxes
&irlines  : AirIndia
Flight #
(20045, 12 Jan 09

: 23:00, 12 Jan 09

> Proceed to select this
k Back to choose from
ther results.

(AT311
Dep
Arr

wSldzNy CfAIKGX

T2NJ GKS C

asSt Sod

e 2dzQf f

at

OY¢



5. Review ltinerary Screen: You can review the itinerary you selected ¢ Departure flight (and
Return, if applicable) details, and the total price payable. Choose Options>Bookto proceed.

A cleartrip mobiz

Review Itinerary
Review Itinerary
Total Price:  Rs. 3,929 Inc. Taxes
Adult(s) 1
Hew Delhi to Mumbai
Date +12Jan 09

Airlines  : Air India
Flight# :AI311
Dep 1 20:45
Arr 123:00

Options Back

6. Passenger Details Screen:

*Acleartrip mobiz

Passenger Details

Adult Passenger-1

*Title

Mr. v
*First Name

|Raj |
*Last Name

Malhotra

Continue
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7. Billing Address Screen: Enter the billing address information

=2 cleartrip mobiz
Billing Address
*FirstName:  |Raj |
*LastName:  [Malhotra |
*address: [Nariman Pt |
| |
*City: [Mumbai |
*State: [Maharashtra |
*Country: India
*PinCode:  |400021 |
“MobileNo:  +91

Email: Raj.malhotra@mya

a. First Name

b. Last Name

c. Address

d. City

e. State

f.  PIN Code

g. Mobile Number (this is the number where Trip ID SMS will be sent)

h. Email (Optional field, this is the e-mail where Trip ID information will be sent).
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8. Payment Screen: Enter the payment information

*Acleartrip

Name on card:
Card Type:

Card No:
Expiry Date:
VR

Fl d :‘," N Oy

a.
b.

¢. Credit Card
d. Expiry Date
e. CVV Numbe

mob|m
[ SOC

Payment

VISA &2 &

|<Select>

vl

Name as on Credit Card
Credit Card Type (Mastercard / Visa K

Number

r

Back

v

S

£

K

)5 A Y SND &

11

/| t dzo

9. Order Details Screen: After successful payment, the Booking Confirmation Screen will be shown

with the Trip ID. The Trip ID and Ticket information will also be sent to you via SMS and Email.
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Viewing Details of a Booking

You can view the scheduft § 2 F |

6221 Ay3 o8

4 dzLJLX & Ay 3

.221Ay3aé¢ aONBSys a akKz2egy o0St200
% . *m . m
=Acleartrip gchld =2 cleartrip gchld
Main Menu View Bookings
Please enter the Trip ID
of your booking
lo01141518 v|

View Bookings

Options

Passenger's Last Name :

A cleartrip mobiz
View Itinerary
View Itinerary
Total Price:  Rs. 6,462 Inc. Taxes
Adult(s) 1
Hew Delhi to Mumbai

Date 15 May 09

Airlines  :JetAirways

Flight# :9W 302

Dep 109:40

Arr v11:35
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*Acleartrip
View Itinerary
Adult(s) 1
Hew Delhi to Mumbai
Date 15 May 09
Airlines  :Jet Airways
Flight# :9W 302
Dep :09:40
Arr 1 11:35
Mumbai to Mangalore
Date 15 May 09

=
v

mobiﬁ

*

Back

12

idKS

¢ NALI L



13

Information/Error Screens:

GThe application could not retrieve information from the Internet. Please checleomnectivity and
try againg

This error message indicates a problem in Internet connectivity. In case this is a temporary connectivity
issue, retrying the same action might resolve the problem. Otherwise, you should check Internet access
configuration on the phone.

GThe payment transaction might not have been completed successfully. Proceed to check the status of
transaction?

This screen is shown in case of a possibility of payment-related issues. The mobile phone could not get a
confirmation in time, and hence you are asked if the status of the payment transaction should be
OKSO1SR I3l AYyd ¢KS dzaASNJ aK2dzZ R LINBaa datys2 OSSRE
should call Cleartrip directly.

In other scenarios, you will be shown error message appropriate to the situation. You can call upon
Cleartrip support for any assistance required.
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